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CNUCOK N3MEHAIOLWMX AOKYMEHTOB
(B pea. 3akoHa PT o1 24.07.2014 N 75-3PT)

FNABA 1. OBLLUME NOJIOKEHUA
Cratba 1. MpaBo rpa*kgaH Ha obpalleHne

1. B Pecnybnunke TaTapcTaH KaxKAplil rpaxKaaHWH MmeeT npaBo obpalaTtbCs JIMYHO UM Yepes
CBOEro NpeacTaBuTenNA, a TaKXKe HanpasaATb MHAMBUAYAbHbIE U KONNEKTUBHbIE 0BpalleHUs, BKAOYaA
obpaleHmna obbeanHeHUI rparKaaH, B TOM YUCAe OPUANYECKMX /UL, B FOCYAAPCTBEHHbIE OpraHbl,
OopraHbl MECTHOr0 CaMoyrnpaBAEHUA N UX AONKHOCTHLIM INLLAM, B FTOCYZAapPCTBEHHbIE N MyHULMNANbHbIE
YUPEXKOEHMA U WHble OPraHU3auMKM, Ha KOTOpble BO3/IOMKEHO OCYLLECTBEHME MNYB6AMYHO 3HAYMMbIX
bYHKUMR, M X AONKHOCTHBIM MLLaM (Janee - opraHbl U AONKHOCTHbIE MLA).

2. lpaxkpaHe peanusyloT NpaBo Ha obpauweHne cBobogHo U A06poBONAbHO. OcyliecTBaeHMe
rpaxgaHamu npasa Ha 0b6paLleHne He JOMKHO HAPYLWATb NpaBa U cBO6OAbI APYrMX NNLL.

3. PaccmoTpeHmre obpallueHnin rparkaaH ocyllecTeaaeTca becnnaTtHo.

CratbAa 2. OCHOBHbIE NOHATMA, UCMONb3YEMbIE B HAaCcTOALLEM 3aKoHe

1. Ans ueneit HacToAwero 3aKoHa NoOA KOMNEKTUBHbIM ObpalleHnem NoHMMaeTca obpalieHue
ABYX 1 bonee rpaxkaaH, obpalieHne 06begMHEHUI FpaXKaaH, B TOM YnUCe IOPUAMYECKUX UL, @ TAKKe
obpaleHne, NPUHATOE NyTEM ro/I0COBAHUA UM cbopa NoANMUCEN YH4aCTHUKOB MUTUHIA AKX cOBpaHuA.

2. WHble OCHOBHble MNOHATMA, MPUMEHAEMble B HacToALWEM 3aKOHe, WCMNOAb3yHTCA B Tex
3HaUYeHUAX, B KaKMX OHUM onpeaeneHbl PegepasbHbiM 3aKoHOM 0T 2 mas 2006 roga N 59-®3 "O nopsake
paccmoTpeHua obpalueHnn rpaxaaH Poccuiickon depepaumuun” (nanee - degepanbHbiit 3akoH "O
nopsKke paccMoTpeHuns obpalleHuii rpaxkaaH Poccuitickont Pepepaumn”).

Cratba 3. [paBoBoe peryaMpoBaHue NPaBoOOTHOLEHMWIA, CBA3AHHbIX C pacCMOTpeHMemM obpalleHuni
rparkaaH

1. MMpaBOOTHOLLIEHMA, CBAAI3aHHble C PacCMOTpPeHMeM ObpalleHUn rpaxaaH, peryanpyroTca
KoHctutyumen Poccuiickoit Pepepaummn, mexkayHapoaHbIMM aoroBopamu Poccuinckon depgepaumu,
denepanbHbIMU 3aKOHAMMU.

2. KoHctuTyuma Pecnyb6amnkm TaTapcTaH, HacTosAWwMiA 3aKOH U UHble HOPMAaTMBHbIE MPaBOBbIE aKTbl
Pecnyb6anku TaTapcTaH yCTaHaB/AMBAIOT MONOMEHWS, HAMpaB/ieHHble Ha 3alMTy NpaBa rpakgaH Ha



obpaleHne, B TOM 4YUC/e YCTaHaBAMBAIOT rapaHTUU MNpaBa rpaskAaH Ha obpalieHue, AonosHAoWMe
rapaHTUK, yctaHoB/eHHble PeaepanbHbiM 3akoHOM "O nopsgke paccmoTpeHua obpalleHUi rpaskaaH
Poccuinckoit degepaumn’.

FNABA 2. PACCMOTPEHUE OBPALLEHUI TPAXKAAH

Cratbs 4. ObpalleHne rpaxaaHuHa, U3/10KEHHOE B MUCbMEHHON popme, B popmMe 3/1eKTPOHHOTo
AOKYMeHTa

1. ObpaweHne rparkgaHuHa, M3/I0KEeHHOe B NMUCbMEHHOM dopme, AOMKHO coaepatb Anbo
HaMMeHOBaHMe U agpec opraHa, B KOTopoe HanpasaseTca obpalweHue, AM60 pamuanio, UMs, OT4ECTBO
COOTBETCTBYIOLLErO AO/KHOCTHOIO /iMua, /MB0 [AONXKHOCTb COOTBETCTBYHOLWLErO /MLA, A TaKkKe
M3/I0XKEHNE CYLLeCTBA MPeasiOXKeHWUs, 3anABeHUS WAW Kanobbl, cBOM GamMuanio, MMS, OTYECTBO
(nocneaHee - npu HanMuMK), MOYTOBBLIN aapec, NO KOTOPOMY LO/KHbI ObiTb HanpaBieHbl OTBET,
yBeAOM/IEHWNE O Nepeagpecaunn obpalleHns, IMYHYLO No4NUCh U A4aTy.

2. T[paxpgaHe Bnpase o6palWatbCAd C MPeS/IOKEHUAMM, 3aABJEHMAMM, Kanobamu Ha
rocyapcTBeHHbIX fi3blkax Pecnybivku TaTapcTaH, POAHOM fA3blKe WMAM Ha tobom Apyrom s3bike
HapogoB Poccuiickon depepalmm, KOTOpPbIM OHM BnagetoT. OTBETbl HA NpPeasioXKeHWUs, 3asB/eHus,
anobbl rpa)kgaH AaloTcA Ha s3blke obpalleHusa. B cnyyae HEBO3MOMXKHOCTM AaTb OTBET Ha A3blKe
06paLLeHna NCNONb3YHOTCA FOCYAAaPCTBEHHbIE A3bIKM Pecnybamkm TaTapcTaH.

3. B cnyyae ecnm B NUCbMEHHOM 0BpalLeHUN He yKasaHbl paMnana rpaxkaaHnHa, HanpasmBLIEro
obpaleHne, AN NOYTOBLIN aApec, MO KOTOPOMY AO/KeH OblTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He paetcA. Ecav B yKkasaHHOM 06palleHnn coaepkaTca CBeAeHUs 0 NoAroTaBIMBaeMOM, COBEPLLIAEMOM
WAN  COBEPLIEHHOM MPOTMBOMPABHOM [AefHMW, a TaKXKe O Juue, €ero MNoAroTaB/ANBAOLLEM,
COBEPLUAOLWEM UM COBEPLUMBLIEM, ODpaLLeHMe NoANEXKNT HaNPaBAEHUIO B FOCYAapCTBEHHbIN OpraH B
COOTBETCTBMM C €70 KOMMNETEHLMEN.

4. B cnyyae ecnm TEKCT MUCbMEHHOTO 06paLleHna He NOAAAETCA NPOYTEHMIO, OTBET Ha 0bpalleHne
He [AEeTCA M OHO He MOANEXMUT HaNPaBAEHUIO Ha PACCMOTPEHME B OPraH WAM AOMKHOCTHOMY WUy B
COOTBETCTBMM C UX KOMMNETEHUMEN, O YeM B TEYEHUE CEMM [AHEeN CO AHA perucTpauumn obpalieHus
cooblaeTcA rpakaaHuHy, HanpasmBlieMy obpaweHue, ecan ero ¢Gamuans U MoYTOBbIM aapec
noAa4atoTca NPOYTEHMIO.

5. O6palweHune, nocTynuBwee B OpraH MAM AOMKHOCTHOMY /uuy B popme 3/1eKTPOHHOro
OOKYMEHTa, Nog/1eXUT PacCMOTPEHUIO B NOPALKE, YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM. B obpalyeHun
rpaxgaHuH B 06A3aTeNIbHOM MopsAKe YyKasbiBaeT cBoM GamuAMIO, MMA, OTYECTBO (nocnegHee - npu
Hann4MmM), aapec 31eKTPOHHON NOYTbI, €C/IM OTBET AOJIKEH ObiTb HanpasiaeH B Gopme 3/1eKTPOHHOro
OOKYMeHTa, M MNOYTOBbIM agpec, ecin OTBET AOJ/IKeH OblTb HanpasieH B MNUCbMeHHOM ¢dopme.
lpaxgaHWH BrpaBe MPU/IOXKUTb K TaKOMy 0OpalleHWto Heobxoaumble AOKYMEHTbl U MaTepuanbl B
3NEeKTPOHHON ¢opme MO0 HanpaBUTb YKa3aHHble AOKYMEHTbl M MmaTepuanbl UAW UX KOMUW B
nUcbMeHHol dopme.

6. Hapsgy c ycTaHOBNEHHbIM HacToAwweln cTaTbe M PepepanbHbiM 3akoHOM "O nopagke
paccmoTpeHua obpaleHnin rpaxaad Poccuitckont ®epepaumn’ nopsakom nogayun obpalleHnin rpaxkaaH
obpaleHne B opraH K AOKHOCTHOMY ALY MOXKeT 6biTb NepesaHo TenerpaMmmoit UamM nNocpeacTsom
baKCUMUNbHOM CBA3W. YKasaHHble obpalleHusa AO0NXKHbl 0TBeYaTb TpeboBaHMAM, NpesbABASEeMbIM K
NMMCbMEHHOMY O0OpaLLEHMIO, YCTAHOBAEHHbIM HAcTOAWEN cTaTbet U DepepanbHbIM 3akoHoM "O
nopsiaKke paccMmoTpeHuns obpalleHunit rpaxkaaH Poccninickoit ®egepaumn’.

Cratbs 5. 06a3aTE/ILHOCTb NPUHATUA 06PALLEHMSA K PAaCCMOTPEHUIO

1. O6bpauweHune, noctynuelwlee B OpPraH WAM [AOOMKHOCTHOMY MUY B COOTBETCTBMM C WX
KomneTeHuuein, nognexunt obasatesibHOMY PacCMOTPEHMIO.

2. B cnayyae HeobxogMMOCTM paccmaTtpuBatolme obpalleHne opraH WAWM AO0KHOCTHOE AMLO
MmoryT obecneuynTb €ro PaccMOTpPeHMEe C Bble3A40M Ha mecTo. MMopsAAoK OpraHM3aumMmM PaccMoTpeHus
obpalleHna C Bble3AOM Ha MeCcTo, B TOM YMC/AEe CPOKM ero nposedeHWs, YCTaHaB/AMBalOTCA
HOPMaTMBHbIMM MNPABOBbIMM aKTaMM OPraHoB.



Cratbs 6. PaccmoTpeHue ob6paleHua rpaxgaHuHa, afpecoBaHHOE [O/IKHOCTHOMY /ivuy,
MOJIHOMOYMSA KOTOPOTO NMPEKPALLEHbI

06pau.|,eHl4e rpaxXgaHmHa, agpecoBaHHoOe AOO0/IKHOCTHOMY uly, NOJIHOMOYUA KOTOPOro
npexkpaweHbl, paccmaTpuBaeTCcA AO/IKHOCTHbIM NNLOM, Ha KOTOPOE BO3/IOXKEHO oOcywecrBneHune
YKa3aHHbIX NOJIHOMOYMMN.

Cratbs 7. HanpasnieHue v peructpaums nMcbMeHHoOro obpatieHus

1. TpakpgaHWH HanpasaAeT NUCbMeHHOe obpalleHne HEenocpeacTBEHHO B TOT OpraH WUAM ToMy
OO/MKHOCTHOMY /1MUY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pELIeHMe MOCTaBAeHHbIX B obpaleHun
BOMPOCOB.

2. MNMncbmeHHoe obpalleHne noaneXut obasaTeNbHOW perucTpauum B TevyeHue Tpex AHen C
MOMEHTA NOCTYNIEHMA B OPraH UM AO/MKHOCTHOMY AnLy.

3. lMucomeHHoe obpalleHne, copep)Kaliee BOMPOCHI, pPeLeHMe KOTOpbiX He BXOAWUT B
KOMMNETEHLUMIO AaHHOMO opraHa WMAM AO/MKHOCTHOrO NLA, HAaNPaBAAETCA B TEYEHME CEMU OHEN CO AHA
perncTpauumn B COOTBETCTBYIOLLNI OpraH UAM COOTBETCTBYHOLLLEMY AO/IKHOCTHOMY /IMLLY, B KOMMETEHLUIO
KOTOPbIX BXOAWUT peLleHWe NOCTaBNAEHHbIX B 0bpallieHMn BOMPOCOB, C yBEAOMIAEHMEM TParKAAHMHA,
HanpasuBLero obpallieHne, o nNepeagpecaumm ob6paLLleHMA, 33 UCKNKOUYEHMEM C/y4as, YKa3aHHOro B
yactu 4 ctatbu 4 HacToALero 3aKoHa.

4. B cnyyae ecnu pelleHMe MOCTaBAEHHbIX B MMCbMEHHOM 0b6pallleHMM BOMPOCOB OTHOCUTCA K
KOMMETEeHLMN HECKONbKUX OPraHOB UAN AOSIKHOCTHbIX /UL, KONKA 06palleHnA B Te4eHMe ceMu AHen co
OHA perucTpaumMm HanpaBAAeTcA B COOTBETCTBYIOLWME OpraHbl UAM COOTBETCTBYHOLLMM LONMKHOCTHbLIM
muam.

5. OpraH uaun fonXHOCTHOE ANLO NPU HanpaBAeHNUN NMMCbMEHHOTo 0bpaLLeHUs Ha paccMoTpeHMe
B APYro/ OpraH MAM MHOMY AO/KHOCTHOMY /MLy MOTYT B CAyvyae HeobXxoAMMOCTM 3anpaluvBaTb B
YKa3aHHbIX OpraHax Waun y A0KHOCTHOIO AnLa AOKYMEHTbI U MaTepuanbl O pesysibTaTax pacCMOTpeHuA
NMCbMeEHHOro obpalleHus.

6. 3anpelwaetca HanNpaBAATb Kanoby Ha PacCMOTPEHME B OpraH WAM AO/IKHOCTHOMY AuLy,
pelleHne unu aelcteme (besneincramne) KOTopbix obxKanyerca.

7. B cnyvae ecnn B COOTBETCTBMU C 3anpeTom, NPesyCMOTPEHHbIM YacTbio 6 HACTOALLEN CTATbM,
HEBO3MOXHO HanpasiaeHWe XKanobbl HA PacCMOTPEHME B OpraH WAM  [OMKHOCTHOMY /uuy, B
KOMMNETEHLUMIO KOTOPbIX BXOAMUT pelleHWe MNOCTaBNeHHbIX B obpalweHnn BOMPOCOB, »anoba
BO3BPALLAETCA rpaxAaHMHY C pa3bACHEHMEM ero npasa 06’KanoBaTb COOTBETCTBYIOLLME PELUEHME UK
nenctene (besaeictTene) B yCTaHOBAEHHOM NOPAAKE B CyA.

CraTtba 8. CpOKM paccMOTpeHMA obpaLleHuid rparkaaH

1. Bce BMApl 0OpaleHUlt - UHOMBUAYANbHbIE U KOJNEKTUBHbIE, MOCTYNUBLUME B OpPraH Wam
OO0NKHOCTHOMY NMLLY B COOTBETCTBUM C UX KOMMETEHUMEN, pacCMaTpMBatoTcs B TedeHue 30 AHel co AHA
perncTpaunmn nMcbMeHHoro obpatueHums.

2. B ncKAounTENbHbIX CAy4aax, a TaKXe B C/Aydyae HanpaBaeHWA 3anpoca, NpeaycMOTPeHHOro
yacTbto 1 crtatbM 10 HacToswero 3aKoHa, PYKoBOAWUTE/b OpraHa, AO/MKHOCTHoe Anuo nambo
YNO/IHOMOYEHHOE Ha TO JIMLLO BNpaBe NpPoA/IUTb CPOK pPaccMoTpeHus obpalleHma He 6onee yem Ha 30
OHen, yBegoMMB O NPOAJSIEHMM CPOKA Ero PaCCMOTPEHMA rpaXkaaHnHa, HanpaBMUBLLIEro obpaLLeHue.

3. O pesynbTaTax pacCMOTPeEHUs 0OpaLLeHUs rpaxKAaHMHY HaNpPaBAAeTCs OTBET B TeYeHMe Tpex
OHEeN C MOMEHTA MNPUHATMA NO HEeMy COOTBETCTBYIOLWLEro peLleHns, HO He NOo34HEee CPOKOB,
onpeaeneHHbIX YactTaMmn 1 1 2 HacToALWEN CTaTbu.

Cratba 9. HepasrnalueHue cBeAeHWNM, CTaBLLUMX N3BECTHLIMW OpraHam UM AONXKHOCTHbIM MLEM, B
CBA3W C paccmoTpeHnem obpalleHunin rpaxkaaH

1. Mpu paccmoTpeHnn obpalleHnii rpaxgaH 3anpewiaerca 6e3 cornacus obpaTvslierocs



MCMONb30BaHWE W PaAcNpOCTpaHeHWe CBeAEHMIM O €ero YacTHOW KWM3HM, a TaKKe He JonycKaetcs
pasrnaleHue ceegeHuii 0 ero Gammanmn, UMeHu, oT4eCTBE, MeCTe XKUTeNbCTBA, PaboTbl UK yYebbl.

2. MNpn paccmoTpeHun obpalleHns He OOMYyCKAeTca pasrialleHve CBefeHWM, COAEeprKalLMxca B
obpalleHnn. He anseTcAa pasrnalleHMemM CBEAEHMI, cCOAeprKawmxcs B obpallieHuwn, HanpasieHue
NMUCbMEHHOTO 06palleHUa B OpraH WAM AOKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT
pelleHne NocTaBAeHHbIX B 06paLLeHnn BONpPoCos.

CraTbs 10. O6513aHHOCTb npeacrtaBieHnA NMCbMEHHbIX 40Ka3aTe/ibCTB

1. OpraH UK AONXKHOCTHOE ANLO NO HanpaB/ieHHOMY B YCTaHOBNEHHOM NopAAKe 3anpocy opraHa
WAM AOMKHOCTHOMO AL, paccMaTpuBatoLwmx obpalleHme, 0b6sa3aHbl B TedyeHue 15 aHelt npegocTaBaAaTb
AOKYMEHTbI M maTepuanbl, Heobxoaumble ANA PACCMOTPEHMA O06palleHus, 3a WCKAKYeHUeM
AOKYMEHTOB M MaTepuanioB, B KOTOPbIX COAepKaTcA CBeAeHMA, COCTaBAAIOWME roCyAapCTBEHHYIO UK
WHYI0 OXpaHsemylo denepasnbHbIM 3aKOHOM TailHy, M ANA KOTOPbIX YCTaHOB/AEeH 0cobblit MopaAoK
npeaocTaBAeHMS.

2. [JOMKHOCTHble /MUA, BMHOBHble B YMbIW/JAEHHOM HenpeacTaBNeHUUM UCTPebyemblx
[0Ka3aTeNbCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

Cratba 11. OpraHuM3aumna IMYHOro NprUema rpaxKaaH

1. JIMyHbIN Npuem rpaxaaH B opraHax NPoOBOAMTCA UX PYKOBOAUTENAMMU U YNOJHOMOUYEHHBIMMU HA
TO NIMLLAMM.

2. MNpun opraHn3aLmm IMYHOTO NPMEMA FPaXKAaH B OpraHax y4MTbIBatOTCA TpeboBaHMA K NOPAAKY
JIMYHOrO MpuemMa rpaxgaH, ycTaHoBneHHble ®PegepanbHbiM 3akoHoM "O nopsake pPaccMOTpeHuA
obpalueHnit rpaxkaaH Poccuiickon deaepauumn'.

3. MNprem ponKeH NPOBOAUTLCA B YCTAHOB/IEHHbIE AHM U Yackl, B yA06HOe Ana rpaxaaH Bpems, B
HEeobX0AMMbIX CAY4asAX - B BEYEPHME Yacbl, MO MecCTy paboTbl U KUTeNbCTBa. MNpn 3TOM A0NXKHbI 6bITb
YCTaHOB/NEHbI AHU (HE MeHee ABYX AHEN B MecAL) U Yacbl NpMema pyKoBOAUTENAMM OPraHoB.

4. UHdopmauma o mecTe npuema, YCTAaHOBAEHHbIX AAA MpPUemMa AHAX W 4Yacax, KOHTAKTHbIX
TenepoHax [AONKHOCTHbIX /ML, OTBETCTBEHHbIX 3a NOArOTOBKY NpUema rpaxkgaH, AoBOAMTCA 40
CBeAEHUs  rpakgaH 4Yepes  cpeactBa  MaccoBoM  MHpopmaumm M MHPOPMALMOHHO-
TEIEKOMMYHUKAUMOHHYIO CeTb WHTepHeT. YKasaHHaa uMHbOpMaumsa TaKXe pasmeliaercs B
06LeA0CTYNHbIX MeCcTax B 34aHUAX OPraHoB.

5. Ha Kaxpgoro rpaxaaHuHa, 3anmcaBLlerocs Ha npuem, 3anoHAETCa KapToUKa JIMYHOMo Npuema,
B KOTOPOW yKa3blBatoTCA:

1) pamumnua, umsa 1 oTyecTBo obpaTusLLerocs;

2) agpec ero MecTa XuUTenbCTBa;

3) dbamunna gONKHOCTHOIO IMLLA, BEAYLLETO NPUEM;

4) MHble HeobxoaMmble CBEAEHMA.

6. Mpn AMYHOM NpUEeMe TpakaaHUH NPeabABNAET AOKYMEHT, YAOCTOBEPAIOLWMIA TNYHOCTD.

7. B cnyyae ecnm M3N0XKeHHble B YCTHOM o06paweHnn ¢akTbl M 0BCTOATENbCTBA ABAAIOTCA
0YEBMAHLIMU U He TPebytoT A0NONAHUTENBHOW NPOBEPKM, OTBET HA 06paLLEHME C COrlacKA rpaxaaHuHa
MOeT 6bITb AaH YCTHO AO/IKHOCTHBIM JIMLOM, OCYLLECTBAAIOLWMM NPUEM, O YEM AeNaeTcs 3anucb B
KapTO4YKe J/IMYHOTO npuema. B oOcCTanbHbIX CAy4asax [aeTcs MUCbMEHHbIM OTBET MO  cyliecTsy
NocTaB/IeHHbIX B 0OpaLLeHNN BONPOCOB.

8. MucbmeHHoe obpalleHWe, NPUHATOE B XOA4E /SIMYHOTO MpMeMa, MOANENWUT PerncTpauun u
paccmaTpuBaeTcA B MopsaAke, yctaHoBaeHHOM PepepanbHbiM 3akoHOM "O nopagKe pPaccMOTPeHUs
obpalueHnin rpaxkgaH Poccuiickon deaepaumm™ n HacToAWMM 3aKOHOM.

9. MNpaBom Ha nNepBooYepesHOlM NMYHBIN NpUem B OpraHax B AHWM W 4Yacbl, YCTAaHOBAEHHblE A/A
JIMYHOrO Npuema rpaxgaH, obiagator:

1) wuuBanuabl I, Il rpynn wn (MaM) ux 3aKOHHble npeactaBuTenu (oAuH U3  poauTenei,
YCbIHOBUTENEW, ONEKYH UAN MONEUYnTENb);

2) BeTepaHbl Bennkoii OTeyecTBeHHOM BOWHbI, Fepoun Poccuiickonn deaepaumm, Fepon CoBeTcKoro
Coto3a, lepon Coumanuctmyeckoro Tpyaa, lepou Tpyaa Poccuitckon Pepepaumn, BetepaHbl 60eBbix



nencreni;

3) petTn-uHBanMAabl, A4EeTU-CMPOTHI, AETU, OCTaBlMecA 6e3 noneyeHua poauTenen, nmua U3 Yyucna
OeTel-CUpoT U AeTel, ocTaBMXcA 6e3 noneyeHna poauTenen, a TakKe UX 3aKOHHble NPeaCcTaBUTENN U
npeAcTaBUTENM, €CIM OHWM 06PaLLLAtOTCA MO BONPOCAaM, CBA3aHHbIM C obecneyeHnem M 3alLMTON Npas U
33aKOHHbIX MHTEPECOB TaKWX AeTeN;

4) rpaxkaaHe, npyweaLne Ha NpMemM ¢ AeTbMU B BO3pacTe A0 TPex NeT.

10. Mpn AMYHOM Npueme rpakaaHe, yKasaHHble B MyHKTax 1 - 4 yacTu 9 HacToAwel cTaTbM,
NPeAbABAAIOT LOKYMEHT, MOATBEPKAAOLMIN UX NPABO Ha NePBOOYEPEAHON NINYHBIN NPUEM.

11. PykoBoguMTENIM OPraHOB MOFYT ONpeaensTb AONO/HUTE/IbHbIE KaTErOPUWN FPaxKaaH, MMEerLnNX
npaBo Ha NepBooYepPeHON NYHbBIN NpUem.

12. B cnyyae ecnn npaBom Ha MNepBOOYEPEAHOWM JINMYHBIA MpUeM OAHOBPEMEHHO ob6naaatoT
HECKO/IbKO Tpa)KAaH, NPMeM YKa3aHHbIX FpaKgaH OCYLLEeCTBAAETCA B NOPAAKE WX ABKU Ha JINYHbIN
npuem.

Cratba 12. MpaBo Ha o6)kanoBaHue

lparKAaHMH, He COrNacHbIN C pelleHmMem, NPUHATBIM MO ero NpPeasioXKeHuUo, 3aaBaeHMIO, Kanobe,
nmeeT npasBo 06rKanoBaTb 3TO pelleHMe B TOT OpraH WMAM TOMY [AO/KHOCTHOMY MUY, KOTOPbIM
HenocpeAcTBEHHO NOAYMHEHbI OpraH UAW AOKHOCTHOE INLO, MPUHABLIKE 0bXKanyemoe pelleHue, uam
B CYyA.

Cratba 13. npeAJ'IO)KEHVIFI, Hanpas/iIeHHbIE HAa COBEPLUIEHCTBOBAHWE 3aKOHOAATE/NIbCTBA

1. TpaxkgaHe moryT obpawaTbCca C NPeSIOKEHUAMMN NO COBEPLIEHCTBOBAHUIO 3aKOHOAATEIbCTBA
Pecny6amnkun TaTapcTaH Ko BceM cybbeKTam npaBa 3aKOHOAATENbHOM WMHWUMATMBLI, ONpeseneHHbIM
KoHctutyumeit Pecnybnnkn TaTapcTaH.

2. TMpepnoXKeHna NO COBEPLUIEHCTBOBAHMIO 3aKOHOAATENbCTBA M3y4vatoTcs, obobuwiatoTcs,
paccMmaTpuBatoTCA COOTBETCTBYIOWMMM OPraHaMm U SOMKHOCTHBIMU JIMLL@AMU Y MOTYT Y4MUTbIBATLCA NpPU
pa3paboTKe 3aKOHOMPOEKTOB WM NPWU COCTABAEHMM NIAHOB 3aKOHOMPOEKTHbIX PaboT.

CraTtba 14. O6A3aHHOCTM OpraHa 1 A0/KHOCTHOrO /ML NO PACCMOTPEHUIO 3aAB/eHNA

OpraH M AOMKHOCTHOE /IMLO, B KOMNETEHLMIO KOTOPbIX BXOAWUT PacCMOTPEHME NOCTaBAEHHbIX B
3asB/IeHNN BONPOCOB, 0653aHbl:

1) paccmoTpeTb 3asiBNE€HME NO CYLLECTBY B CPOKM, YCTaHOB/IEHHbIE 3aKOHOAaTe/IbCTBOM;

2) yunTbIBaTb UCNOSIHEHME PaHEE MPUHATLIX PELEeHWN NO 3aABAEHUIO FPaXKAaHNHA;

3) npuHATbL 060CHOBaHHOE pelleHne M 06ecneUnTb ero UCNoAHEHUE;

4) coobWMTb rparkaaHnHy, NoAaBlIEMY 3aaBNeHMe, O pe3yabTaTaxX PacCMOTPEHUA 3anaBAEHUA U
NPVMHATOM MO HEMY PeLleHMM B CPOK, YCTAHOBAEHHbI 3aKOHOAaTeNbCTBOM;

5) B ciiyyae HeyZoBNeTBOPEHUS TpebOBaHWt, U3N0KEHHbIX B 3a8B/IeHUM, B NMUCbMEHHON dopme
[OBECTU A0 CBEAEHMSA rParKAaHWHa, NOAABLUEro 3asBjeHre, MOTHBbI 0TKa3a, a TaK»Ke YKasaTb OpraH uau
AOJIKHOCTHOE /INLL0, KOTOPbIM MOXKHO 063Kasi0BaTb NPUHATOE MO 3aAB/IEHUNIO PELIEHME.

CraTbs 15. MpaBa rpaxgaHnHa Npu paccMoTpeHMn obpalleHun

Mpu paccmoTpeHUM 06paLLLEHMA OPraHOM UAW AOAKHOCTHBIM INLLOM FPaXKaaHWH UMeET NpPaBo:

1) NMYHO U3NOXKNTb A0BOAbI INLY, PacCMaTpuMBatoLLeMy obpalleHue;

2) nosy4aTb B COOTBETCTBYIOLWEM CTPYKTYPHOM NOAPA3AENEHUN OpraHa UAN Y COOTBETCTBYIOLLENO
AOMKHOCTHOIO /LA MHPOPMaLMIO B YCTHOM (B TOM uucne no tenedoHy) nam anekTpoHHon dopme o
perucTpaunmn NMcbMeHHoOro obpallleHms, a TaKKe 0 CPOKax ero pacCMoTpeHUs;

3) Ha ypocToBepeHue daKTa NpMema NMCbMEHHOro 0bpalleHUsa NyTeM NPOCTaBieHUs Nognuck ¢
yKasaHvem pgatbl, amMuaMM U MHMLMANOB Ha BTOPOM MpPeACTaB/IEHHOM rpPaXKAaHMHOM 3K3emnaspe
06paLeHna YNOSTHOMOYEHHbIM TNLOM (L0/IKHOCTHBIM IMLLOM) OpraHa, MPUHABLLMM 0bpalLeHue;

4) npeacTaBNATb AONOJHUTENbHbIE AOKYMEHTbI 1 MaTepuanbl N(Mbo obpallaTbes ¢ Nnpocbboit 06 nx



ncTpeboBaHMK, B TOM YnUC/e B 3/1EKTPOHHOMN dopme;

5) 3HaKOMWUTbCA C AOKYMEHTaMM M MaTepuasamMu, KacaloWMMUCA PaccCMOTpeHus obpalueHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBoOOAbl M 3aKOHHble MHTEPECbl APYrUX /UL, U eCM B YKa3aHHbIX
OOKYMEHTax M maTepuanax He COAEPrKaTcA CBeAEHMUA, COCTABAAOLIME TOCYAAPCTBEHHYIO MM WHYIO
oxpaHaemyto desepanbHbIM 3aKOHOM TalHy;

6) nonyyaTb NUCbMEHHbIN OTBET MO CYLLECTBY MOCTaB/NEHHbIX B OOpalleHMM BOMPOCOB, 3a
UCKIOYEHWEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 depepanbHoro 3akoHa "O nopagke paccMOTpPeHUs
obpalieHnin rpaxkgaH Poccuickoir depepaumnmn”, yBeaomsieHMe O nepeagpecaumm MNUCbMEHHOTO
obpaweHna B OpraH WAM AOMKHOCTHOMY /MUYy, B KOMMNETEHUMIO KOTOPbIX BXOAWUT pelleHue
NoCTaB/IeHHbIX B 06paLLeHnn BONPOCOB;

7) obpawaTtbca C Kanoboih Ha MpUHATOE MO O0b6palleHMI0 pelleHMe WAM Ha AencTeue
(bespeicTBMe) B C€BA3M C paccmMoTpeHuem obpalleHUs B agMWHUCTPATUBHOM M (MauM) cyaebHom
nopsgKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon depepaunu;

8) obpaluatbea ¢ 3aABNEHNEM O MPEKPALLEHUN PACCMOTPEHMUA 0bpaLLEHMS;

9) 063KkanoBaTh peleHne, NPUHATOE No 0bpaLLEeHNIo;

10) nonb3oBaTbCA yCYyramu npeacTaBuTens;

11) Ha BO3MeLLeHME YObITKOB M KOMMEHCALMI0 MOPaAbHOro Bpeaa, NPUUYUHEHHbIX HE33AKOHHbIM
aevicteuem (besgericteMem) opraHa WAM AOMKHOCTHOrO /IMUA@ MPWU PAcCMOTPeHUU obpalleHus, B
nopagKe, yCTaHOBJAEHHOM 3aKOHO4aTe/IbCTBOM.

CraTbs 16. O653aHHOCTH opraHa nam Ao HOCTHOro imua no paCcCMOTPEHUIO ¥anobbl

OpraH wWAM  JO/MKHOCTHOE /IMLO, B  KOMMETEHUMI KOTOPbIX BXOAMUT  PACCMOTPEHME
COOTBETCTBYIOLLEN *Kanobbl, 06A3aHbI:

1) NPUHATb 1 3aperncTpUpPoBaThL Kanoby;

2) paccmoTpeTb anoby No CyLLeCTBY B CPOK, YCTAHOB/IEHHbIM 3aKOHOA4ATe/IbCTBOM, OO bEKTUBHO U
CBOEBPEMEHHO NPOBEPUTL BCE A0BOAbI U GaKTbl, NPUBEAEHHbIE B Kanobe;

3) B cnyyae HeO6XOAMMOCTU 3aMnpallmMBaTb, B TOM YMC/E B SNEKTPOHHON dopme, Heobxoanmble
ONA PacCMOTPeHMA obpalLeHUs AOKYMEHTbl U MaTepuanbl B APYrMX OpraHax U y MHbIX AOIKHOCTHbIX
/ML, 33 UCKIOYEHUEM CyZOB, OPraHOB [03HAHMA W OPraHOB NpPeaBaPUTENbHOIO CNeACTBMA, a TaKkKe
3anpawmnBaTb 06bACHEHUA Y AOMKHOCTHBIX /ML, MPUrAaWaTh CBUAETENEN U IKCMEPTOB;

4) NpUHATbL MOTMBMPOBAHHOE M OCHOBAHHOE Ha HacToAlEeM 3aKOHe pelleHWe Mo Kanobe u
obecneynTb ero peanbHoe UCMOJIHEHUE;

5) coobwmTb rpaxkaaHnHy o pesyabTaTax PaCCMOTPEHMA XKanobbl U NPUHATOM MO Hel pelleHnn B
CPOK, YCTaHOBNEHHbI 3aKOHOAATE/ILCTBOM, B MMCbMEHHOM Gpopme No NoYToBOMY aapecy, yKasaHHOMY B
obpaweHnn, B Gopme 3NEKTPOHHOTO AOKYMEHTa MO aApecy 3/1EKTPOHHOW MOouTbl, YKasaHHOMY B
obpalleHnun, nam yctTHo Gopme No COrnacoBaHMIO C HUM.

CraTtba 17. PeweHue no kanobe

PeweHwne no »kanobe AO/TKHO CcoaepKaTb U3NN0OKEHNE MOTUBOB U (I)aKTOB, KOTOpble NMOJI0OXKEHDbI B
OCHOBY peLleHuA, CCbIJIKU Ha KOHKPETHbIE CTaTbW 3aKOHA UM MHOTO HOPMATUBHOIO NMPaBOBOro aKkTa; B
H606XO,£I,VIMbIX CQlydaAax YyKa3aHue 06 OTMeHe WU U3MEHEHUMU o6>+<anyeM0ro peweHna, CpoK
MUCNONTHEHNA NPUHATOrNO peleHnA; ykasaHue o HEO6XO,CI,VIMOCTM npuenedeHnA AO/KHOCTHOrNo nnua,
npuHABLLIEro He3akKOHHOE peweHune uanMm cosepuwmBllero HesakoOHHOE AEVICTBMG (663A€VICTBM€), K
YCTaHOBHEHHOﬁ 3aKOHOAATENbCTBOM OTBETCTBEHHOCTU, a TaKXXe NOopAAOoK o06xkanoBaHun NMPUHATOro
peweHna.

Cratba 18. MocneacTsma NPUHATUA PeLLEHUsA Mo XKanobe

1. B cnyyae ecnm Kanoba npusHaHa nogjexallein yaoBAeTBOPEHUIO NOMHOCTbIO UAW YacTUYHO,
opraH WauM AONXKHOCTHOE NUUO, BbIHECWIME pelleHue Mo Kanobe, 06A3aHbl NPUHATL HeobxoauMmble
Mepbl MO BOCCTAHOB/IEHMIO HApYLIEHHOro npaBa rpakdaHuHa, a TakKe no npocbbe rpakaaHuHa
NPOMHPOPMMPOBATL O NPUHATOM PeLlEHMMU 3aUHTEPECOBAHHbIX ML,



2.B C/lydae eC/in Hea4oCTOoBEPHbIE NN NOopoYalme rpa*XagaHHa ceeaeHunA 6b1n OI'Iy6}'IMKOBaHbI B
cpencrteax MaccoBow VIHq)OpMaLI,MM, OopraH nanm AONXKHOCTHOE Nnyo, npegocrasmsllne 3TM CBeEAEHUA,
06Aa3aHbI NPUHATL Mepbl NO OI'IY6J'IMKOBaHMPO onposepxeHna B nopAagke, YCTaHOBIEHHOM
3aKOHO4ATeNNbCTBOM.

CraTtbsa 19. PaccmoTpeHune obpalleHui rpaxkgaH, NpuMHATbIX No TesedoHam "npsmbix AMHUR" U
"ropaumx AMHMIK" opraHoB

1. OpraHbl B uensax obecneyeHWa peanusaumun npasBa rpaxgaH Ha noayvyeHuMe UMHPopmaumm o
CBOEN OeATeNbHOCTW, a TaKXKe ANA NPUHATMA 0DpalLeHMIt rpaskaaH MOryT OpraHu3oBbiBaTb PaboTy
"npambix AMHUIR" 1 "ropaumx TMHKIK".

2. ObpaleHuna, npuHAatble no TenedoHam "npsambix AMHMK" M "ropsumx AnHMN" opraHos,
nogsexaT pernctpaumm B CPOKK, yCTaHOBAEHHble ®eaepanbHbiM 3aKkoHOM "O nopagKe paccMoTpeHus
obpaleHnit rpaxkgaH Poccuiickon ®eaepaummn' n HactoawmMm 3aKOHOM.

3. [JOMKHOCTHOE /IMLO OpraHa, YNOJHOMOYEHHOE Ha OCYLLEeCcTB/ieHMe npuema obpalleHunit
rpa*kgaH no tenedoHam "nNpambix AMHUIR" 1 "ropaunx AiMHMN", pernctpupyeTt obpallueHmne rpaxkaaHuHa u
dbopMUpYeET INEKTPOHHYIO KAapTOUKy 06palleHMA C yKasaHMEM KOHTaKTHoro tenedoHa u (Mnu) agpeca
3NEeKTPOHHOM NoYTbl (NPU MX HanuMumMm) obpaTMBLUErOCs, CyTU BOMPOCa, AaTbl U BPEMEHU NOCTYN/EHUSA
obpateHus.

4. CBefeHusA, cofepKalimeca B 3/IEKTPOHHOM KapTOuKe, HamnpaBAAlOTCA B COOTBETCTBYHOLLME
OpraHbl, B KOMMNETEHLMIO KOTOPbIX BXOAWUT peLleHne NocTaBleHHbIX B 0b6palleHnn BONpoCcos.

o

5. PaboTa "npAambix IMHUI" 1 "ropsaumnx TMHUI" ocyL,ecTBAAETCS B COOTBETCTBUMN C HOPMATUBHbBIMM
NPaBoOBbIMW aKTaMK, MPMHUMAEMbIMM OpPraHamMu.

Cratba 20. JononHutenbHble rapaHTUn npasa rpaxXgaH Ha nojsiydeHne nMCbMeHHOro OTBETA Ha
KO/ZINEKTUBHOE o6pau.|,eHl4e

1. MUCbMEHHbIN OTBET HA KOANEKTUBHOE ObpallleHne rpaxKaaH HanpaBAAeTCA ULy, YKa3aHHOMY B
obpaleHnn B KayecTBe MoayvaTena oTBeTa UM NPenCTaBUTENA KOANEKTMBA FpakaaH, nognucasBLumx
obpaulieHue.

2. Ecnv nonyyaTenb oTBeTa B KO//IEKTUBHOM ObOpalLeHMM He onpenesieH, OTBET HanpasfseTca
nepBoMy rpaxKgaHWHY B CNMCKe 06paTMBLUMXCA (MOAMMCABLUMXCS), YKa3aBLIeMy CBOW afpec MecTa
KUTENbCTBA.

3. B cnyyae ecnm npocbba O HanpaB/ieHUMM OTBETA Ha KOJIIEKTMBHOE obpalleHue BblparkeHa
HECKO/IbKMMMK 06paTMBLIMMMCA (NOANMUCABLUMMUCS) INLAMM, KOMKUA OTBETA HANpPaBAAETCA KaXgomy M3
HWX MO YKa3aHHbIM UMM MOYTOBbIM agpecam.

Cratba 21. PaccmoTpeHue obpalleHni rpaxkaaH no gakram KOppynuMOHHOM HanpaBAeHHOCTH

1. B cootBetctBuM ¢ PegepanbHbiMm 3aKoHOM OT 25 pgekabpsa 2008 roga N 273-9#3 "O
npoTMBoAencTemm Koppynumumn" mn 3akoHom Pecnybavkun TatapctaH oT 4 maa 2006 roga N 34-3PT "O
NPOTUBOAENCTBUN KOppynuumn B Pecnybamke TaTapcTaH" rpaxgaHe Bnpase HanpaBaAaTb obpalleHus no
dbaKkTam KOppPYNLUUOHHOW HAaNPaBAEHHOCTU B OpraHbl.

2. ObpalweHuns rpaxgaH no ¢akTam KOPPYNUMOHHOM HANPaBAEHHOCTM BKAOYalOT B cebA
cBefeHUs 0 paKTax KOpPPYMNLUKM M BbIMOFaTeNbCTBA, YLWEMAEHNA NPAB N 3aKOHHbIX MHTEPECOB FParkaaH,
HapyLeHuWsa TpeboBaHUIN K CyKeOHOMY NOBEAEHUIO, @ TaKKe COBEPLUEHNA UHbIX AeAHUIA, COAEPIKALLMX
NPU3HaKK 310ynoTpebieHns cyKebHbIM NON0KEHMEM.

3. Mpn HannMumm B NocTynuewem ObpalLleHUN CBeAEeHUI O NOArOTaB/AMBAEMOM, COBEPLLIAEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM [AefHWMW, a TaKXKe O Juue, ero noAroTaB/ANBaIOLLEM,
COBEepLUAOLWEM MW COBEPLUMBLLEM, TaKOE 06paLLEHME HaNpPaBAAETCA B NPAaBOOXPAHUTEbHbIE OpPraHbl B
COOTBETCTBMM C UX KOMNETEHLMEN.

4. [JonxHoCTHble nuua, paboTatowme c obpaweHUamu rpaxkgaH no ¢daktam KoppynuyuoHHOM
HanpaB/fIEHHOCTU, HECyT B YCTAaHOB/JIEHHOM MOPSAAKE MEePCOHasIbHY0 OTBETCTBEHHOCTb 32 COXPAHHOCTb
cnyXebHolt MHboOpMaUMM U CBEAEHMA KOHPUAEHUMANbHOTNO XapakTepa B COOTBETCTBMM C



3aKoHogaTenbcTBOM Poccuiickoit Peaepaumn.
5. MNopagok paboTbl ¢ obpaweHuaMM rpaxkgaH no ¢akTam KOppPynuMOHHOM HanpaBAEHHOCTU
YyCTaHaB/IMBAETCA HOPMATUBHLIMM NPABOBbLIMMW aKTaMM OPraHoB.

CratbAa 22. OTBETCTBEHHOCTb 3@ HapyLeHMe HacToALero 3akoHa

Jlua, BUHOBHbIE B HapyweHnn HactoAawero 3aKoHa, HECYT OTBETCTBEHHOCTb, NPpeaAyCMOTPEHHYIO
3aKOHO4ATEeNbCTBOM.

FNABA 3. 3AK/TIOMUTE/IbHbIE NONTOXKEHUA
Cratba 23. KoHTpoAab 3a cobatogeHnem HactosLero 3akoHa

1. OpraHbl M AOMKHOCTHble AMUa 06s3aHbl B MpeAdenax CBOMX MNOSHOMOYMIA OCYLLECTBAATb
KOHTPO/Ib 3a COB/1l0AeHNeM MOPAAKA U CPOKOB PacCMOTPeHUA 06palleHunit, HanpaBaeHUA NUCbMEHHbIX
0TBETOB Ha obpaleHus, B TOM uMcne NPOBOAWUTb B NOABEAOMCTBEHHbIX OpraHax M opraHu3aumax
NPOBEpPKN AeATeNIbHOCTM MO PacCMOTPEHMIO 0bpalleHnit rpa)kaaH, opraHM3auMu IMYHOTO npuema u
JIMYHOrO BblE34HOro NPUEeMa rpa*kaaH, UCMOHEHUA paHee NPUHATLIX UMW pelleHnit No obpalleHusam, a
TaKXe NPMHUMATb MePbl NO YCTPAHEHMUIO BbIABAEHHbIX HAPYLUEHWUN.

2. B uenax BbiABAEHUS U YCTPAHEHUA NPUYMNH, BAUAIOWMX Ha NOCTyNAeHMe obpalleHuit rpaxaaH,
opraHbl U AO/MKHOCTHbIE /MLA 06A3aHbl NEPUOAMYECKU (HE perke OAHOro pasa B rof) OCyLecTBAATb
0606uweHMe U NPOBOAWUTL aHa/AM3 MOCTYMUBLUMX OBpalleHUin rparkaaH. YKasaHHbI aHanu3 OoJKeH
cogepXaTb MHOOPMALUMIO O KOAMYECTBE MNOCTYMMBLUMX, MNEepeagpecoBaHHbIX M PACCMOTPEHHbIX
NMUCbMEHHbIX 0BpaLLeHnii, obpalleHnii B Gopme 31EKTPOHHOrO AOKYMEHTa, O MecTaX, AHAX M yacax
npvema rpaxkaaH, 0 KOJIMYeCTBe paykAaH, NPUHATLIX HA IMYHOM Npreme, 06 YNoJTHOMOYEHHbIX NLAX
no JIMYHOMY NPUEeMY TPa*KAaH U IMYHOM Bble3JHOM MpUeme, O TemaTuKe 06palLeHnid, O NPUHATBLIX NO
pesy/ibTaTam PacCMOTPEHUS 06paLLeHNi A mepax, B TOM YMCae MHPOPMALMIO O NMPUHATLIX HOPMATUBHBbIX
NPaBOBbIX M UHbIX aKTax (Npu HaANuUmM).

3. MopsfoK npoBedeHVs aHaAu3a MOCTYNUBLUMX ObOpalleHWid rparKaaH YycTaHaBAMBAEeTCA
HOPMaTMBHbIM MPaBOBbIM aKTOM COOTBETCTBYIOLLErO OpraHa.

4. AHann3 NOCTYNMBLUMX 0BpaLLEHUI TpaXKAaH Pa3smeLlLaeTcs opraHaMyM Ha CBOMX OdULMaANbHbIX
caliTax B UHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTu MHTepHeT.

MNpe3snaeHT
Pecnybanku TatapcTtaH
M.LL.LWAMMMEB
KasaHb, Kpemnb
12 mana 2003 roaa
N 16-3PT




